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EARLY CHILDHOOD INCLUSION IN MONTANA: ACCOMPLISHMENTS AND RECOMMENDATIONS 

[bookmark: _Toc279064974]INTRODUCTION
This report starts with the definition of inclusion published in April 2009 in the Joint Position Statement of the Division for Early Childhood (DEC) and the National Association for the Education of Young Children:
“Early childhood inclusion embodies the values, policies, and practices that support the right of every infant and young child and his or her family, regardless of ability, to participate in a broad range of activities and contexts as full members of families, communities, and society. The desired results of inclusive experiences for children with and without disabilities and their families include a sense of belonging and membership, positive social relationships and friendships, and development and learning to reach their full potential.  The defining features of inclusion that can be used to identify high quality early childhood programs and services are access, participation, and supports.”
This definition of inclusion and the supporting document offer guidance for the support and services provided for Montana’s early childhood workforce in the future.  The following report describes past and current accomplishments of initiatives in Montana supporting the inclusion of young children with disabilities in early childhood programs over the last decade.  While not necessarily comprehensive, this report contains enough information about what has been achieved to assist in decision-making and planning future directions. This report also describes recommendations or “new directions” based on what has been accomplished related to supporting child care providers and other early childhood professionals as they provide effective care and education for each child in their program.
This report is organized into the following five sections: 
1. Montana Child Care Inclusion Services and Coordination Project
2. Inclusion Services Survey
3. Strengths, Weaknesses, Untapped Resources, and Barriers
4. Recommendations for The Montana Early Childhood Services Bureau (ECSB)
5. Other Montana Resources and State Initiatives



[bookmark: _Toc279064975]SECTION ONE: MONTANA CHILD CARE INCLUSION SERVICES AND COORDINATION PROJECT

Since 2001, Montana’s Early Childhood Services Bureau (DPHHS) has funded the Montana Child Care Inclusion Services and Coordination (ISC) Project.  Although project design and activities have grown and evolved, the basic objectives have been to
1. Build local capacity to support inclusion 
2. Expand inclusive child care options for families 
Project activities provide inclusion training, resources, and technical assistance directly to CCR&R programs (specifically the Early Childhood Specialists), licensed child care programs, LUPs (legally unregistered providers), PLUK (Montana parent and training information program), and CFSP (regional child/family service providers/early intervention programs).  An integral factor supporting the two objectives above is training and technical assistance for individuals who implement Montana’s Special Needs Subsidy Program both at the state, local, and program level.  Specific Project activities and their outcomes, primarily for the last five years, are described in more detail below.

[bookmark: _Toc279064976]Special Needs Subsidy (SNS)
During the first few years of the ISC Project, a Special Needs Subsidy (SNS) process was developed for Montana (based on a model conceived in Oregon).  As part of this process, a statewide SNS Coordinator provides guidance to Early Childhood (EC) Specialists in completing program visits and required SNS forms.  The SNS Coordinator reviews every application, qualifies families’ participation, and administers the approval process.  The caseload has ranged from 40 to 60 families per quarter.  In this capacity, the SNS Coordinator works with early intervention specialists, families, providers, and child care resource and referral (CCR&R) personnel in 11 CCR&R programs throughout the state (previously 12). In fact, the Early Childhood Specialist role was created in response to the need for observation as part of determining eligibility and developing a child-centered plan.

The SNS Handbook and forms have been updated several times and are available online at http://ccplus.org/SpecialNeedsSubsidy.html.  Here’s the list of what is available:
· Special Needs Subsidy Handbook
· Family Information Form (with consent page)
· Rating Scale and Scoring Worksheet
· Individual Child Care Plan
· Recertification Form
In 2007 (updated 2009), a SNS Basics PowerPoint was created to provide a ready introduction to the Special Needs Subsidy process for anyone with e-mail access.  The PowerPoint was disseminated to the CCR&R programs.  The content of SNS Basics slides below provides a brief overview of the SNS Program.  These slides have also been used to introduce several other states, who have requested information, to the Montana SNS process.
	Montana’s Special Needs Subsidy: Supporting children in child care placements

	What is the Special Needs Subsidy (SNS)? The Special Needs Subsidy pays child care providers an additional fee over and above the regular subsidy rate.  The amount is based on the actual cost of the child’s need for enhanced support during child care routines and activities.

	Please have these materials for reference as you view the slides:
· Montana’s Special Needs Subsidy Handbook 
· forms
· sample interview questions
· Special Needs Subsidy Flowchart

	Who qualifies for SNS?
· Families must first financially qualify for child care subsidy.
· To qualify for SNS, the child may have: 
· a chronic medical condition
· a developmental delay or disability
· significant behavioral challenges
· trouble staying enrolled in child care programs

	Federal law says:
· Programs must make reasonable accommodations for each child.
· Programs are not required to make accommodations that result in undue burden. 

	The SNS may be used to:
· offset extraordinary expenses that may place an undue burden on providers or programs.
Extraordinary expenses include:
· ongoing expenses such as additional staff, planned decrease in the number of children enrolled to create higher teacher/child ratio, etc.
· one-time expenses such as structural changes to a facility, a fence or gate, a ramp, etc

	SNS cannot be used for:
· equipment, materials or supplies typically provided by a child’s parents (such as a wheelchair).
· medical treatment, mental health counseling or other therapeutic services.
· services identified in a child’s IEP or IFSP as the school district’s responsibility.

	Special Needs Subsidy Forms
· Family Information Form (with consent page)
· Rating Scale and Scoring Worksheet
· Individual Child Care Plan
· Recertification Form

	Special Needs Subsidy Process – Step by Step
· Family applies for child care subsidy.
· R&R determines if it’s appropriate to refer for Special Needs Subsidy.
· Early Childhood Specialist (ECS) contacts family – sends Family Information and Consent Forms.
· ECS completes program visit.
· ECS schedules family/provider meeting.
· ECS, provider, and family complete Rating Scale and Scoring Worksheet.	
· If child is eligible, ECS completes Individual Child Care Plan with family, provider, and other specialists and gathers documentation that supports conclusions.
· All paperwork is submitted to the Special Needs Services Coordinator.
· Upon approval, information is entered into CCUBS to precipitate payment.

	Frequently Asked Questions
· Does SNS apply to children over 13?  Yes, children with disabilities are eligible until 18.
· Can a child qualify on a temporary basis?  Yes.
· Can a LUP qualify for this program?  Yes.
· Do all children with disabilities qualify?  No.
· Does the child need a diagnosis to qualify? No.
· Special Needs Services



[bookmark: _Toc279064977]NEW DIRECTIONS
A. The Special Needs Subsidy Handbook needs to be reviewed, revised, and updated.
B. The current process for SNS Application Review and Coordination needs to be assessed, and options that allow expansion need to be explored.  While having a statewide coordinator has its advantages, it might be useful to have a team of qualified individuals instead of one person.  This would enrich the process and provide resources in the case of turnover or retirement of any one individual.  Qualified leadership for this team would be essential, and the team might consist of individuals with varied expertise.  Since confidentiality is an important component, sharing of documents would have to comply with HIPAA regulations.
C. Initially, the SNS Coordinator travelled across Montana visiting CCR&R programs and training subsidy workers and others.  Experience showed this to be neither efficient nor productive, although probably essential as the program was introduced.  However, there is still a need for a process to identify new subsidy workers and EC Specialists and require completion of SNS Basics, a self-paced introduction that is available distance-based, and perhaps other technical assistance.
[bookmark: _Toc279064978]Resources and Support for Local CCR&R Programs and Staff
Both ISC Project activities and Child Care plus+ Center activities have combined to provide inclusion support and resources for trainers and agencies that provide training, technical assistance, and resources for Montana’s early childhood workforce.  These activities center on building local capacity.  Initially, inclusion training by Child Care plus+ staff was offered as one of the Project activities, but building local capacity has proven more efficient and cost-effective in both time and money.  Over the course of the Project, the following activities have been provided:
· Child Care plus+ staff  have facilitated four Montana Institutes on Inclusion (offered Spring/Fall 2007 and Spring/Fall 2008), funded by two State Specialized Training Grants.  EC Specialists were specifically invited to participate in one of the 3-day Institutes. Out of the total of 46 participants, registration lists indicate that there were 12 EC Specialists (Janet Mann previously completed the Institute).  Other participants included Center Directors, providers, and other trainers.
· In January 2007, each CCR&R program received a copy of A Great Place to Be Me, a step-by-step guide to selecting child care for young children with disabilities or developmental delays.  The guide emphasizes how to find a “match” between the child and family’s needs and the early childhood program.  EC Specialists participated in the one-hour training conference call that provided an interactive orientation to A Great Place To Be Me to help them become very familiar with the booklet so they would be able to:
· identify the key elements for choosing child care for a child with a disability
· help parents use a step-by-step process for assessing the “goodness of fit” for a particular child care program
· help child care providers get ready for the questions/concerns of parents of young children with disabilities seeking enrollment in their program
· Support and resources related to basic inclusion principles, practices, and skills have been provided to local CCR&R programs through the EC Specialists.  In addition to complimentary copies of the Child Care plus+ Curriculum on Inclusion: Practical Strategies for Early Childhood Programs (Child Care plus+, 1999), each CCR&R program will have received the following inclusion resources by September 2011:
· Building Blocks for Teaching Preschoolers with Special Needs, 2nd Edition (Sandall and Schwartz, 2008)
· So This Is Normal Too?: Teachers and Parents Working Out Developmental Issues in Young Children (Deborah Hewitt, 1995).
· Mama Zooms by J. Cowen-Fletcher (1993), Dad and Me in the Morning by P. Lakin (1994), and Friends at Work and Play Book and Poster Set by Rochelle Bunnett.  This set contains a softcover version of Friends at Work and Play plus a set of thirteen full color 11x17" heavy stock posters with glossy finish featuring beautiful photos from the book. Teacher's guide includes helpful ideas and resources.
· Creating Environments for Learning: Birth to Age Eight (Bullard, 2010)
· As of Sept 2011, CCR&R libraries will have had the opportunity to purchase self-selected resources designed to help specifically address local needs and concerns using the average budgets listed below (not offered in 2006).  This budget could be used to purchase a few additional resources specifically tailored to the needs of providers and families in the local area.  It was expected that some CCR&R programs might already have what they need and others would now be able to purchase inclusion resources they had been wishing they had.  Resources might include child assessments, inclusion checklists, inclusion curricula, books, etc.  Depending on the needs of the community, they could purchase multiples of one or two popular resources and beef up their resource library.  They were admonished to be thoughtful about their selections and choose carefully; there are lots of resources and not all of them are developmentally appropriate.  Interestingly, a number of CCR&R programs failed to take advantage of this offer each year.
· 2007/2008 - $300/CCR&R
· 2008/2009 - $350/CCR&R
· 2009/2010 - $350/CCR&R 
· 2010/2011 - $475/CCR&R
· Since 2007, membership in the Division for Early Childhood of the Council for Exceptional Children (DEC/CEC) has been offered to each EC Specialist.  Membership in DEC/CEC provides the following inclusion resources: Young Exceptional Children, Teaching Exceptional Children, and Journal of Early Intervention for each CCR&R program library.
· As of September 2011, 31 tip sheets on the following inclusion topics will have been created and 25 – 50 copies of each will have been disseminated to Montana CCR&R programs.  The first ten tip sheets were developed by Child Care plus+ during the Map to Inclusive Child Care initiative in 1999.
	#
	Tip Sheet Title/Topic

	1
	What’s Your Attitude Toward Inclusion?

	2
	Mainstreaming, Integration, Inclusion—Our Future

	3
	Adapting Toys and Play Materials

	4
	Kids with AD/HD in Child Care?  Yes!

	5
	A Sign of the Times: Sign Language in Child Care

	6
	Americans with Disabilities Act (ADA) is good news for child care!

	7
	Being Part of the Team

	8
	What’s the Plan: Implementing an IFSP or IEP in Child Care

	9
	Environments Can Send A Message

	10
	Working With Parents: Do’s and Don’ts

	11
	Field Trips For All

	12
	Helping Young Children Learn About Differences

	13
	Making Referrals:  What to Do With Your Concerns about a Child’s Development or Behavior

	14
	The Language of Inclusion

	15
	Picture This: Inclusion in Children’s Books

	16
	Together We’re Better!

	17
	Making Family Connections

	18
	Communication Basics

	19
	Behavior Basics

	20
	Guiding Behavior: Reducing Children’s Stress

	21
	Inclusion: What It Is and What It Isn’t

	22
	Group Activities: One Child at a Time

	23
	I don’t have an accessible playground—or do I?

	24
	Keys to Building Partnerships with Families

	25
	Turning Lemons into Lemonade

	26
	The Amazing Impact of Providing Enough

	27
	Health and Safety: A Commitment

	28
	Encouraging Social Interaction Through Play

	29
	The Environment: Your Teaching Partner

	30
	Toys! Toys! Toys!

	31
	Using Fewer Questions



· As of September 2011, there will be five inclusion training CDs available on the topics below.  Each CD includes resources, handouts, PowerPoint presentation, and session outline.  Each presentation was field-tested often by two or three EC Specialists themselves.  EC Specialists in each CCR&R received the CDs and participated in one-hour training on facilitating the interactive two-hour sessions and using the resources in providing technical assistance.  The topics were selected based on technical assistance requests and the results of needs surveys.  Topics are: 
· Making Referrals and Using Community Resources
· The ADA and Your Child Care Program
· Be Prepared: Basic Inclusion Policies and Practices for Early Childhood Programs
· Picture This: Inclusion in Children’s Books
· Toys and Play Materials: Increasing Playability with Simple Adaptations
· At least quarterly, the ISC Project Director e-mails relevant and useful resource ideas to EC Specialists to support their growing ability to provide technical assistance and training on inclusion and the Special Needs Subsidy.  They are encouraged to use and share these resources freely with others in the CCR&R program and in the community.

[bookmark: _Toc279064979]NEW DIRECTIONS
Early on, the ISC Project identified that ways to include child care services in the development of the IFSP and IEP continues to need attention.  Initially, efforts to promote this practice focused on collecting and disseminating a packet of evidence-based resources to the CFSP, families, and early childhood service providers.  Difficulty arose as it became apparent that a collection of resources could quickly become outdated, would likely fail to be comprehensive, and perhaps be shelved without more context for using it. While the need still exists, the most beneficial way to meet it is still to be found.  Whatever is decided must include resources that are current, relevant to Montana programs, and easily accessible.

[bookmark: _Toc279064980]Resources and Support for Direct Care Programs and Staff
· Since 2007, ISC Project Staff have facilitated inclusion presentations/sessions at MtAEYC Annual Early Childhood Conference as well as local Spring Conferences across the state.  Sessions have included:
· Making Referrals and Using Community Resources (2006)
· The ADA and Your Child Care Program (2007)
· Be Prepared: Basic Inclusion Policies and Practices for Early Childhood Programs (2008)
· Recruiting presenters and overseeing the inclusion track (2009): Inclusion Basics - The Law, The Child, The Teacher, and The Program.
· Toys and Play Materials: Increasing Playability with Simple Adaptations
· As of September 2011, 26 Tip Sheets (see list above) will have been disseminated in bulk mailings directly to licensed and registered programs, Legally Unregistered Providers (LUPs), PLUK, and Child/Family Service Providers (CFSP) in Montana in a bi-monthly mailing.  The mailing averages 1700 addresses.  This mailing also includes a correlated Tip Sheet Talk with related resources and technical assistance information, including ideas for using the tip sheet as the basis for training, for monthly book clubs, for staff meetings/lunches, etc.
· Inclusion I: Foundations and Inclusion: Strategies courses have gone from self-study to online.  They are both offered for academic credit (one and two credits respectively as well as training hours (15 and 30 hours respectively).  These facilitated courses use the Child Care plus+ Curriculum on Inclusion: Practical Strategies for Early Childhood Programs (Child Care plus+, 1999) as the basis for readings and facilitated learning activities implemented directly with young children and families in participants’ programs.  Participation since Fall 2006 is described below:
· 63 providers completed Inclusion I between Fall 2006 and the end of Spring 2010.  Eleven providers are enrolled for Fall 2010.
· 34 providers completed Inclusion II between Fall 2006 and the end of Spring 2010 (Inclusion I prerequisite).  Six providers are enrolled for Fall 2010.

[bookmark: _Toc279064981]NEW DIRECTIONS
A. In addition to embedding inclusion practices and strategies in existing professional development and training events, inclusion training based in developmentally appropriate early childhood practice (as opposed to special education practice) needs to continue to be made available.  The Center for Social and Emotional Foundations for Early Learning (CSEFEL) is providing train-the-trainer events to partially address this need and this training and coaching is embedded in the STARS to Quality matrix.
B. Developing a 60-hour Inclusion certificate that combines CSEFEL training with Inclusion I and II courses would institutionalize and recognize professional development centered on inclusion.



[bookmark: _Toc279064982]SECTION TWO: INCLUSION SERVICES SURVEY

In August 2010, the ISC Project e-mailed a simple survey to four groups of individuals asking for input about the current state of inclusion in their local areas.  The survey included the opportunity to rate the activities of the ISC Project as well as asking for individual recommendations about strengths, areas needing improvement, untapped resources, and barriers to inclusion from their perspective.  Forty individuals received the survey and 13 responded (32.5%).  The following chart lists the four groups, the number of individuals contacted from each group, the number of individuals responding from each group, and the percentage represented.
	Group Represented
	Number of individuals contacted
	Number of individuals responding
	Percentage

	CFSP Executive Directors (early intervention)
	8
	0
	0

	CCR&R Directors (child care)
	9
	3
	33%

	QAD Licensors (licensing)
	10
	4
	40%

	EC Specialists (child care)
	13
	6
	46%

	TOTAL
	40
	13
	32.5%




[bookmark: _Toc279064983]Services Rating and Comments
Survey results from these individuals can be helpful in planning future activities related to inclusion in early childhood programs in Montana.  Survey participants were asked to rate the usefulness of each of the services provided by the current Inclusion Services and Coordination (ISC) Project, using a scale of 1 (not at all useful) to 10 (very useful).  The chart below summarizes responses submitted by six EC Specialists (46%), three CCR&R Directors (33%), and four Child Care Licensors (40%).  
EC Specialist responses are represented by the letter “a,” CCR&R Director responses are labeled “b,” and Child Care Licensor responses are labeled “c.”  Montana’s Child Care Licensors were sent a slightly modified services list (items 1, 4, and 9 only) as they are not the targeted audience for the ISC Project (50% selected the response “not used”). 
	Services Rated 
(EC Specialists and CCR&R Directors)
	not at all                                      very
	NOT USED

	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	

	1. Special Needs Subsidy training
	
	
	
	a
	b
	ab
	
	c
	ac
	ab
	aacc

	2. Special Needs Subsidy technical Assistance
	
	
	
	ab
	
	a
	
	a
	aabb
	a
	

	3. Inclusion Resources e-mails from S Morris
	
	
	
	b
	
	
	a
	aa
	aab
	ab
	

	4. Inclusion Tip Sheet/Tip Sheet Talk mailings
	
	
	
	
	b
	c
	aa
	ac
	ab
	aab
	cc

	5. DEC/CEC membership/resources
	
	
	a
	a
	
	bb
	a
	
	ab
	aa
	

	6. Children’s Books 2010 (Mama Zooms, etc.)
	
	
	
	
	b
	
	a
	aa
	ab
	aab
	

	7. Resource budget offered to your CCR&R program ($75 in 2010)
	
	
	
	
	
	
	b
	a
	b
	aaaab
	
a

	8. Trainer Packet conference call (Inclusion in Children’s Books)
	
	
	
	
	b
	
	a
	aab
	aab
	a
	

	9. Overall usefulness of the ISC Project
	
	
	
	b
	
	
	aac
	ac
	aabb
	a
	cc



Individual comments on ISC Project services are grouped below:
~ EC Specialists
a. I believe that the ISC Project is very useful, and should continue.  It may need some modifications (I was surprised to hear that we aren’t supposed to tell people [about SNS]…??),  but overall I believe that it is an important piece of our continuing efforts to increase the quality of care In this state for all children, and to support the child care  professionals that are out there doing this work.  Also, sometimes, especially lately, there is just not enough hours in the day to keep up with resources that are out there.  Having someone who filters that and sends it on to us is wonderful.
b. I guess that I feel a little out of the loop...... I do not remember any Special needs subsidy training or the $75.00 offered in a resource budget. I had a very busy year so I did not get a chance to use some of the other resources as much as I would like.  The tip sheets are always good to have on hand.  I also liked the Inclusion in Children's books conference call.  I hope to do that training sometime this fall.  
c. I truly appreciate the attention and speedy responses that is given to me when I have questions regarding the Special Needs Subsidy program.  The personal technical assistance has been very useful.  As far as training for the special needs subsidy program, I was able to figure out the program through questions via phone or email.  I have not received any formal training in the program.  If the technical assistance is available as it has been for me, I prefer this one on one attention versus a classroom setting.  However, the manual does need updating.
d. no comment
e. no comment

~ CCR&R Directors
f. I would like to see Special Needs Subsidy training happen in the next year.  I have never taken a formal training from the state on what to do and how to do the paperwork.  I was trained locally but I get notes from Karen stating something is not right or needs to be filled out more clearly.  I feel that each R&R does the Special Needs very differently and a state wide protocol would be helpful so that the program could be administered consistently throughout the state.  
g. Our staff has indicated that they appreciate the attention and speedy responses that is given to them.  The personal technical assistance has been very useful.  We have not received any formal training on the Special Needs subsidy during the time I have been here (3 years), but we feel their ability to get assistance over the phone or via email has more than made up for the lack of formal training.  The manual needs updating. 
h. no comment

~ Child Care Licensors made no comments about Project Services.

[bookmark: _Toc279064984]Child Care Options Rating and Comments
Survey participants were asked to rate child care options for families of young children with disabilities in their area using a scale of 1 (“nonexistent”) to 10 (“excellent”).  Again, EC Specialist responses are represented by the letter “a,” CCR&R Director responses are labeled “b,” and Child Care Licensor responses are labeled “c.”
	Child Care Options
	nonexistent                                                  excellent

	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	11. Quantity of child care options for families of young children with disabilities
	
	ac
	c
	aac
	a
	aabb
	b
	c
	
	

	12. Quality of child care options for families of young children with disabilities*
	
	c
	ab
	aaac
	a
	abc
	
	c
	
	


*One CCR&R Director did not rate this item.

Individual comments on child care options are grouped below:
~ EC Specialists
a. I find that there are a lot more children with disabilities and “issues” in child care than we ever hear about.  Unfortunately, often the options that are available to them are not of the highest quality.
b. I struggle with some of the choices that parents make for their children.  
c. It would be great if more providers were comfortable taking children with special needs in their program.  Lack of understanding/training affects the number of providers able to accommodate children with special needs.  Another barrier is when a child with special needs is in need of an aide and the family does not qualify for subsidy based on their financial income.  If there were a way to help these families with assistance that is beyond the regular cost of child care, it would increase the quantity of providers.  There are only a few programs that provide excellent quality care for children with special needs.  Even when subsidy pays for an aide, I have seen it misused.  (This of course was addressed).  Ideally, it would be great to be able to pay a provider more money for better quality.
d. no comment
e. Although programs are willing, they are not properly trained and tend to reject children without realizing they are doing it.  
f. We have only a few providers who are able/willing to take on the more complex special needs cases.  Most of those cases end up in an LUP situation with mixed quality results.

~ CCR&R Directors
g. There are only a few programs that provide excellent quality care for children with special needs, even when subsidy pays for an aide.  Ideally, it would be great to be able to pay a provider more money for better quality.
h. no comment
i. We are seeing more issues with behaviors than we are with physical disabilities.  Many providers do not have formal training or backgrounds in behavior disorders and are unaware of how to appropriately respond to these behaviors.

~ Child Care Licensors made no comments about child care options.



[bookmark: _Toc279064985]SECTION THREE: STRENGTHS, WEAKNESSES, UNTAPPED RESOURCES, AND BARRIERS

Survey participants were asked to consider what they know about child care providers, families, and inclusion of young children with disabilities in their areas from four perspectives.  Individual responses for each perspective are grouped below. 
1. Areas or strength
2. Areas needing improvement
3. Untapped resources
4. Barriers

[bookmark: _Toc279064986]Areas of Strength
~ EC Specialists
a. I think that child care providers are sometimes willing, but just cannot see how they can make it work without some monetary assistance, lots of moral support and a few 36-hour days in their week so they have the time to do what needs to be done.  
I believe that families honestly do want to do what is best for their child. But very few of them know about the supports that are available through the child care community. They depend on their child care provider to be an information source for them, and if the providers don’t know, because this program is one of the best kept secrets around, the info is just lost.
Our area is fortunate to have several kinds of resources available for children with disabilities, so those children may be served a bit better here than in other places.  
This program has the potential to be so much more than it currently is.  For example, we received permission for a 1-time expense for a local psychologist who was working with our client to spend some time at the child care facility and work with the providers.  Unfortunately, the family lost  eligibility for BB funding before we could set up the visit, but I was encouraged by the fact that we even got that far.
b. It is such a wide range.  I do see some parents and providers working together wonderfully. 
c. The responsive technical assistance. The train the trainer packets.  These are very inclusive and well thought out.
d. In the programs I have worked with I see their willingness to accept children and learn about disability.
e. Most are willing to try to include all children
f. We have some providers who have a nursing or medical background to help parents with children with a medical need.  We have two professional development specialists who have education/training and experience with special needs. 

~ CCR&R Directors
g. The responsive technical assistance. The train the trainer packets.  These are very inclusive and well thought out.
h. no comment
i. Both providers and families are seeking assistance for children.

~ Child Care Licensors
j. There are plenty of willing providers, but they are afraid because they are not properly trained and are scared of the unknown.
k. no comment
l. Majority of Day Cares are willing to work with disabled children, and seek proper instruction to do so.
m. Experience working with kids who have disabilities; willingness to learn and work with various agencies; knowledge of other agencies who support kids / families with disabilities.

[bookmark: _Toc279064987]Areas Needing Improvement
~ EC Specialist
a. These are all pretty old songs:
· being able to serve children who are not on the Best Beginning Scholarship program.
· More training about things to do for children.  For example, I suggest lots of visual aids, positive guidance strategies, etc.  None of it is rocket science, and with the coming of CSEFEL, hopefully Inclusion Specialists will see that material as a big addition to their tool box, but I do hear often that trainers just don’t know what to suggest providers do…so they don’t talk about the program and hope they don’t get many calls.  I am not suggesting disability-based training.  I am suggesting working with things like all the information that CC+ has long taught and advocated for:  strategies that are wonderful for ALL children, but with additions (the book is 13 years old..can you believe it??) and a focus on figuring out what to try for this child in that situation.  I am not sure my ramblings are clear-but I hope so.
· Feedback or instruction on the nuts and bolts of the rating scale and the child care plan.  What kinds of information is pertinent?  How can we fill these forms out so that they are things of beauty for the coordinator, and give her every bit of information we have that she could possibly need.
· I know I am going to regret this one…some kind of evaluation process, so that we know if what we are doing is effective.  
b. Parents need more education on what to look for as far as quality in child care ….... especially when a child has special needs.  
c. The handbook needs to be updated.  
d. Informing parents on child care programs that seek information on inclusion and the programs that have interested/trained staff
e. Although they try, most do not stick it out if there are behavior issues.
f. Awareness of the subsidy program.  More providers willing and knowledgeable about special needs care.

~ CCR&R Directors
g. The handbook needs to be updated.  
h. no comment
i. There are still families that we are not able to serve because they do not qualify for the Best Beginnings Scholarship Program.

~ Child Care Licensors
j. Training and just general information to ALL providers on special needs children and how they can help if they knew how.
k. no comment
l. We really don’t have a lot of smaller environment (Family or Group) Day Cares that are handicapped accessible.
m. Education for providers who are fearful of caring for kids with disabilities; educate providers of various agencies who work with kids who have disabilities

[bookmark: _Toc279064988]Untapped Resources
Survey participants as a group had a harder time describing untapped resources.
~ EC Specialists
a. We already use a lot of resources in our town…and have been moderately successful in building the bridges that are necessary to serve children with disabilities and/or behavior problems.  Unfortunately, it often all comes down to $$ and how other professionals can bill for the time they spend working with us.  I am always looking for untapped resources.
b. no comment
c. I have been trying to gather lists of resources to keep families aware of.  I am sure I am missing some.  I don’t know if there is a way to gather these lists for all the areas, but it sure would be wonderful!
d. no comment
e. Training- CSEFEL would help a lot!
f. I believe that we could have a closer working relationship with our local ECI programs and the schools programs.  I would also like to see us working with Early Head Start and Head Start on special needs placement and services.  

~ CCR&R Directors had not comments about untapped resources.

~ Child Care Licensors
j. Not sure.
k. no comment
l. Child Development Center could be more involved with Day Care providers in identifying children who need services.
m. no comment
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~ EC Specialists:
a. Time. Opportunities to network with professionals who do not typically interact in the child care world. Lack of support for serving children who do not come from low income families.
b. Knowledge base of some of the providers.  
c. A way to help the families that don’t qualify for Special Needs Subsidy based on income.
d. I don’t get a lot of call or requests for inclusion resources from providers or parents.
e. Time/ Energy/ Money
f. I believe that there is still an attitude of not wanting to deal with special needs in childcare settings or not being able to talk to the parent about what the subsidy can do for them.  Parents are often reluctant to ask for the designation because they have problems placing their child.  I also think that the program should be open to help all of the special needs children not just the ones who receive the state paid scholarships.  Providers are not allowed to ask their private pay special needs parents for more money but the state paid scholarship pays more for the special needs. 

~ CCR&R Directors
g. A way to help the families that don’t qualify for Special Needs Subsidy based on income. We do not have the funding to pay for enough hours for Nannette to spend the time one on one with providers.
h. no comment
i. Many of the issues we are encountering center around behaviors instead of physical disabilities.  This can be hard to diagnose plus we do not always want to diagnose young children. 

~ Child Care Licensors
j. Providers own unawareness.
k. no comment
l. Funding, as usual!
m. Fear; unwilling to learn; social stigma




[bookmark: _Toc279064990]SECTION FOUR: RECOMMENDATIONS FOR THE MONTANA EARLY CHILDHOOD SERVICES BUREAU (ECSB) 

Survey participants were told that “the Montana Early Childhood Services Bureau (ECSB) wants your recommendations for supporting inclusion in child care in the future.”  Their recommendations are grouped below:
~ EC Specialists
a. Keep the ability to provide monetary support and expertise to providers who serve children with special needs/challenging behaviors.  They need all the help they can get.  Provide more training for EC Specialists, and a support network.  Make this program a model for the whole country as a shining example of how this state supports its children.
b. I definitely agree that it should be a parent’s choice where their child goes to child care, but at the same time I feel parents need more education about how to choose what is best for their child. 
c. I appreciate the train the trainer packets and ideas to keep on our training calendar.  It makes it very easy to make sure inclusion is on our calendar.  I also appreciate the quick responses I have always received regarding Special Needs Subsidy.  Some official training for new R&R staff would be helpful.    I would love to have more advice on how to help the parents of children with special needs and how to find childcare.  This includes children that are of middle school age or older and the parents aren’t comfortable leaving them home. There seems to be a lack of care for children with special needs at the middle school and high school age.  I received several calls on this matter this summer.  (I did refer them to the Boys and Girls Club or the idea of an LUP.)  The other area that I get a lot of providers seeking help/advise is in how to approach parents when there is a concern regarding their child and are looking to get some screening.  They are uncertain how to keep it a sensitive subject yet voice their concern.
d. My new role as a coach in programs will help me see the need for additional help/materials/ etc., to support inclusion in child care as well as support providers in their role working with children with special needs. 
e. Special Needs scholarships for those who do not qualify for the BBSP.
f. I would like to see Special Needs Subsidy training happen in the next year.  I have never taken a formal training from the state on what to do and how to do the paperwork.  I was trained locally but I get notes from Karen stating something is not right or needs to be filled out more clearly. I feel that each R&R does the Special Needs very differently and a state wide protocol would be helpful so that the program could be administered consistently throughout the state.  

~ CCR&R Directors
g. More training for new R&R staff.  We have invested a lot of effort to increase our outreach to providers concerning special needs and last program year experienced a significant increase in requests for assistance. Now regretfully, we will have less staff time available for special needs outreach.
h and i. no comment
i. no comment

~ Child Care Licensors had no recommendations.


[bookmark: _Toc279064991]SECTION FIVE: OTHER MONTANA RESOURCES AND STATE INITIATIVES

This section describes other Montana resources and initiatives that directly apply to supporting inclusion of young children with disabilities and developmental delays in early childhood settings.  These include Child Care plus+, Montana Behavior Initiative, and Statewide Initiatives.

[bookmark: _Toc279064992]Child Care plus+: The Center on Inclusion in Early Childhood
In addition to implementing the ISC Project, Child Care plus+: Center on Inclusion in Early Childhood at the University of Montana Rural Institute continues to create inclusion products, offer training, and represent the interests of young children with disabilities and their families on statewide councils and task forces.  Since 1988, Child Care plus+ staff has been involved in the development of nearly every Montana early childhood initiative including:
· Montana Infant/Toddler Early Learning Guidelines Task Force resulting in Montana’s Early Learning Guidelines for Infants and Toddlers (2009)
· ZERO TO THREE Infant/Toddler Credentialing Learning Community (October 2006 – 2007)
· Infant/Toddler Network Advisory Council for Child Care Resources, Missoula (October 2005 - 2007)
· Montana Early Childhood Inclusion Team (August 2005 - 2007)
· State Early Childhood Comprehensive Systems Task Force (January 2004 - 2006)
· Montana Early Learning Guidelines Task Force resulting in Montana’s Preschool Early Learning Guidelines (2004)
· Montana Early Childhood Advisory Council - Quality Committee member (January 1999 - present
· Montana Early Care and Education Career Development Advisory Board -(October 1998 - present)
· Montana Healthy Child Care Project Advisory Group (March 2000 - March 2003)
· Montana Map to Inclusive Child Care Team Member. (February 1998/1999)

Other Child Care plus+ activities influencing inclusion practices in Montana include:
· Child Care plus+ staff helped develop Section V of Montana’s Training Approval System Guiding Principles to reflect inclusion principles.  Section V states that “Training must maintain a strong commitment to recognize diversity among trainers, practitioners, children, families, and settings through a process of regular written evaluation.”  The principles supporting this statement are:
A. Training is conducted in accessible locations and participants are asked whether they may need any accommodations to participate.
B. Training provides opportunities for participants to view knowledge and implementing skills from a variety of cultural perspectives, family configurations, and parenting styles.
C. Training acknowledges that children have varying abilities and provides information for individualizing, making accommodations and accessing resources.
D. Training does not perpetuate prejudice or stereotypes.
· Since 2000, Child Care plus+ staff has facilitated Adult Learning I/II (C&I 455): Adult Learning Principles and Practices for Early Childhood Trainers.  This 15 hour training includes both explicit and implicit training on embedding inclusion in training. 
· In 2000, Child Care plus+ staff partnered with UM-Western to develop and facilitate Early Childhood (EC) Rural.  This state-funded higher education project not only resulted in the offering of 24 courses core to an AAS degree in a distance-based format to reach rural students but ensured that each of those courses espoused inclusion principles as a matter of intention.
· Child Care plus+ staff was integral in writing the proposal and implementing activities for the Graduate Preparation Project (GPP), a personnel preparation project funded by the US Department of Education, OSEP, OSERS.  GPP offered a Master of Education in Curriculum Studies with emphasis in early childhood, inclusion, and special education.  Thirty-seven students completed the program with a M.Ed. most of whom still live and work in early childhood in Montana.
· Starting Fall Semester 2010, students at UM-Western have an early childhood option to the Exceptionality Course offered in the past.  Sandra Morris, Director of Child Care plus+, is teaching ED 391 Practicing Inclusion in Preschool Programs.  This course is part of the Bachelor Degree program and is available at least once a year for three credits.
· Child Care plus+ staff and other professionals systematically developed and/or reviewed the following professional development options ensuring that inclusion practices and strategies are naturally and meaningfully included in the learning experience:
· BEST (Bringing Early Success Training to Providers) (23 hours)
· Infant/Toddler Caregiver Course I and II (60 hours each)
· Preschool Teacher Education Course (60 hours)
[bookmark: _Toc279064993]Montana Behavioral Initiative (MBI)
The Montana Office of Public Instruction (OPI) supports an initiative that envisions all students being taught “the skills necessary for success: academic, social, emotional and behavioral.”  The MBI Early Childhood strand was designed to specifically focus on strengthening the capacity of child care, preschool, and Head Start programs to improve the social and emotional outcomes for all young children. Best practices in universal, targeted, and individualized prevention and intervention strategies are emphasized.  Components of MBI include:
· Council
· Oversees the development of MBI practices and principles
· Links with state coordinator and the various components of MBI
· Meets regularly for sharing, communicating, and strategic planning
· Coordinates efforts to impact statewide policies, guidelines or structures which will promote the mission and goals of the MBI 
· Consultants
· Develop and provide technical assistance, training, and support services
· Support site teams in their understanding and implementation of MBI goals
· Serve on the MBI Council
· Participate in focused training, joint problem-solving and coordinated efforts to promote the mission and goals of MBI 
· Evaluation
· Contracted evaluator analyzes statewide implications of MBI
· Ongoing decision-making and management activities
· Data-driven decision-making management 
· Facilitators
· Participate in professional development training, enhancing facilitator and team leadership skills
· Help sites develop an understanding of the MBI process
· Organize an MBI team to identify and address site-based concerns
· Guide sites through the MBI process
· Extend knowledge of "best practices" and validated educational strategies
· Assist in the development of community development
· Network with educators and community members statewide 
· Information Sharing
· Workshops and conference presentations
· Listserv participation
· Web site information
· Brochures and other resources
· Site visitations and presentations 
· Interagency/Community Cooperation – Community and statewide agencies support MBI by:
· Working with schools to strengthen community and state resources supporting policy and procedures to facilitate effective and efficient services for our youth
· Coordinating community-based services with schools
· Encouraging change that enables schools and communities to provide quality services for youth, such as Youth Day and High School Forum
· State Coordinator
· Links the MBI components together
· Coordinates professional development training
· Networks with other agencies
· Develops materials
· Assists with Summer Institute planning 
· Summer Institute
· Nationally recognized professional development institute
· More than 4,000 individuals and site teams educated in best practices
· Networking opportunities for community partners 
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In addition to State support for many of the afore-mentioned activities, the State is currently implementing the Best Beginnings STARS to Quality - Quality Rating Improvement System.  ISC Project staff and others have frequently been asked to review STARS components for inclusive policies and practices.  As a result, inclusion policies/practices and individualizing for young children are already embedded in selected evaluation tools and requirements.  Among other requirements, the following key components explicitly promote inclusion:
· STARS Kit – The orientation packet includes resources for answering questions about the Americans with Disabilities Act (ADA) and other resources to support inclusion.
· Environmental Rating Scales (ITERS, ECERS, FDCRS, etc.) – The Environmental Rating Scales (Cryer, Clifford, and Harms) rate the early childhood environment on a number of features, depending on the Scale, including 1) Space and Furnishings; 2) Personal Care Routines; 3) Language-Reasoning; 4) Activities; 5)  Interactions: 6) Program Structure; and 7) Parents and Staff .  The revised ECERS contains inclusive and culturally sensitive indicators for many items. Also, new items have been added on Interaction (staff-child, child-child and discipline), Curriculum (nature/science and math/number), Health & Safety and Parents & Staff.  Montana professional development specialists and others have been trained to administer the Scales and use them in technical assistance.
· Program Administration Scale (PAS): Measuring Early Childhood Leadership and Management – While there are a variety of tools available to assess and improve the quality of the classroom learning environment, PAS assesses and improves the quality of organizational practices in early childhood programs. The McCormick Center for Early Childhood Leadership scholars, Teri Talan and Paula Jorde Bloom, developed the Program Administration Scale (PAS) to provide a reliable and easy-to-administer tool for measuring the overall quality of administrative practices of early care and education programs.  Montana professional development specialists are being trained to use the PAS to provide training and technical assistance to center-based programs.
The PAS assesses quality in ten areas: human resources development, personnel cost and allocation, center operations, child assessment, fiscal management, program planning and evaluation, family partnerships, marketing and public relations, technology, and staff qualifications, all key elements of practice foundational to inclusion.
Designed for early childhood program administrators, researchers, monitoring personnel, and quality enhancement facilitators, the PAS was constructed to complement the widely used environment rating scales designed by Harms, Clifford, and Cryer. Both the PAS and the environment rating scales measure quality on a 7-point scale and both generate a profile to guide program improvement efforts. If used together, these instruments provide a focused look at best practices at the classroom level and the broad view of program quality from an organizational perspective.
· Business Administration Scale (BAS) – The Business Administration Scale for Family Child Care (BAS) reflects the growing professional consensus that the quality of family child care is determined by more than a provider's nurturing heart and caring interactions with children. Research on family child care indicates that providers that utilize effective professional and business practices are more likely to view family child care as a career. They are also more likely to provide a higher quality learning environment and interact more sensitively with children.  Montana professional development specialists are being trained to use the BAS to provide training and technical assistance to home-based programs.
While there are several instruments available to measure the quality of provider-child interactions and the quality of the learning environment, there does not currently exist a valid and reliable instrument that measures the business practices in family child care settings. The BAS was designed to fill that void. Written by Dr. Teri N. Talan and Dr. Paula Jorde Bloom, the BAS is a reliable and easy-to-administer tool for measuring the overall quality of business and professional practices in family child care settings.
The BAS includes 37 indicator strands clustered in ten items. The instrument was constructed to complement the widely used Family Child Care Environment Rating Scale-Revised (FCCERS-R) by Harms, Cryer, and Clifford (2007). Both the BAS and the FCCERS-R measure quality on a 7-point scale and both generate a profile to guide program improvement efforts. When used together, these instruments provide a comprehensive picture of the quality of the family child care learning environment and the business practices that support the program.
· CSEFEL – The Center on the Social and Emotional Foundations for Early Learning (CSEFEL) is focused on promoting the social emotional development and school readiness of young children birth to age 5. CSEFEL is a national resource center funded by the Office of Head Start and Child Care Bureau for disseminating research and evidence-based practices to early childhood programs across the country.  Montana professional development specialists are being trained to both teach and coach child care providers using the Pyramid Model for Supporting Social Emotional Competence in Infants and Young Children. This model provides extensive, user-friendly training materials, videos, and print resources to help early care, health and education providers implement the CSEFEL model.  Most resources are available online.
· NAEYC Accreditation – The National Association for the Education of Young Children (NAEYC) Accreditation of programs for young children represents the mark of quality in early childhood education.  NAEYC Accreditation began in 1985 with the goal of providing an accrediting system that would raise the level of early childhood programs. Today, over 7,000 programs are NAEYC Accredited; Montana has 21 NAEYC accredited programs.  NAEYC accredited programs invest in early childhood education because they believe in the benefits to children and families.  Early childhood experiences—from birth to age 8—have an enormous impact on children’s lifelong learning and positively contribute to their health and development.  Early childhood education programs with the mark of quality benefit every child with greater readiness for and success in school. NAEYC Accreditation is the mark of quality that families are looking for. 
· NAFCC Accreditation – The National Association for Family Child Care (NAFCC) sponsors the only nationally recognized accreditation system, designed specifically for family child care providers. This system was designed by hundreds of providers, parents, and early care and education experts in an effort to create a quality indicator for family child care programs across the country. 
NAFCC Accreditation is recognized as the highest indicator that a family child care program is a quality environment. In states such as Montana where Quality Rating Systems have been implemented, NAFCC Accreditation is often the "top" level in the rating system. NAFCC Accreditation is awarded to family child care providers who meet the eligibility requirements and the Quality Standards for NAFCC Accreditation. 
Accreditation reflects a high level of quality through a process that examines all aspects of the family child care program, i.e. relationships, the environment, developmental learning activities, safety and health, and professional and business practices. Once family child care providers become accredited, they agree to abide by the standards set forth and to be measured against those standards, with periodic integrity and compliance reviews. There are over 2100 NAFCC Accredited providers throughout the United States and in other locations worldwide where military family child care professionals operate.  There are 26 NAFCC accredited programs in Montana.
· A statewide health consultation coordinator is available to assist coaches as child care health advocates and programs in meeting the criteria related to health and wellness throughout the STARS program.  This coordinator will also monitor, update, and provide health related training and curricula as described in STARS.
· For this report, the Early Childhood Project created a summary of recent training events related specifically to inclusion topics and young children with disabilities.  It can safely be concluded that there has been an increase in both these topics and their direct relationship to early childhood developmentally appropriate practice during the last few years.  The chart below lists training events with a relationship to inclusion scheduled between January 2009 and September 2010.
	Date of Event
	Title of Training Event
	Location
	Trainer
	Date Submitted
	Status

	04/02/09 
	A Place for Everyone-Early Childhood Inclusion Practices 
	
Great Falls, MT 
	Ecole Morris
	03/16/09 
	Approved

	01/04/10 
	ADA & Inclusion Basics 
	First Presbyterian Church
Billings, MT 
	Marci Krohn
	12/09/09 
	Approved

	02/16/10 
	Be Prepared: Basic Inclusion Practices and Policies for Early Childhood 
	Child Care Connections
Bozeman, MT 
	Nannette DuCuennois
	02/08/10 
	Approved

	08/12/10 
	Be Prepared: Basic Inclusion Policies New! 
	The Butte 4C's
Butte, MT 
	Casey Butala
	09/15/09 
	Cancelled

	01/30/10 
	Be Prepared: Basic Inclusion Practices and Policies 
	Child Care Partnerships
Helena, MT 
	Brandi Thomas
	07/29/09 
	Approved

	10/21/10 
	Disability Awareness and Inclusion New! 
	Missoula Family YMCA
Missoula, MT 
	Sending two Trainers
	10/06/10 
	Pending

	08/15/09 
	Inclusion and Collaboration New! 
	
	 
	11/24/09 
	Individual Request

	10/23/09 
	Inclusion Basics 
	Billings, MT 
	Susan Harper-Whalen
	10/08/09 
	Approved

	05/10/09 
	Inclusion I: Foundations 
	Missoula, MT 
	Karen Martin
	08/20/08 
	Approved

	05/29/09 
	Inclusion In Early Childhood 
	AWARE,Inc, Early Head Start
Dillon, MT 
	Lucille Riddle
	05/26/09 
	Approved

	08/31/09 
	Inclusion, Be Prepared 
	Sidney Medical Center classroom
Sidney, MT 
	Becky Hicks
	07/22/09 
	Approved

	09/18/10 
	Inclusion: Toddlers and PreSchoolers 
	Child Care Link
Lewistown, MT 
	Janet Mann
	08/17/10 
	Approved

	05/03/10 
	Inclusion-Special Needs Children in Mainstream Classrooms New! 
	Elkhorn Preschool
Clancy, MT 
	FranCe Roach
	04/09/10 
	Denied

	10/21/09 
	Poverty & Inclusion: Dealing with Children & Families 
	The Missoula YMCA
Missoula, MT 
	Mary McCourt
	10/20/09 
	Approved

	10/22/10 
	Successful Inclusion for Young Children with Autism: A Sensory Integration and Relationship Based 
	Missoula, MT 
	Carrie Bryson
	10/11/10 
	Approved

	12/07/09 
	Delving into Diversity 
	Bozeman, MT 
	Terry Quatraro
	10/26/09 
	Approved

	10/14/09 
	Diversity in Daycare 
	Little Flower Childcare
Billings, MT 
	Katie Seibel
	07/17/09 
	Approved

	02/17/10 
	Everyone Welcome! Diversity in Early Childhood Programs New! 
	
	 
	03/11/10 
	Individual Request

	08/26/09 
	Family Diversity New! 
	
	 
	08/28/09 
	Individual Request

	06/01/10 
	Nuturing Diversity 
	Child Care Connections
Bozeman, MT 
	Dede Baker
	03/26/10 
	Approved

	09/30/10 
	Us and Them: Exploring Diversity in Early Childhood Settings (Correspondence Course) 
	on site
Missoula, MT 
	Lucy Marose
	06/29/09 
	Approve

	09/30/11 
	Us and Them: Exploring Diversity in Early Childhood Settings (online) 
	www.childcaretraining.org
	Lucy Marose
	08/23/10 
	Approved

	04/24/09 
	Another Day With THAT Child! Effective Strategies to Manage and Overcome Challenging Behaviors in Y 
	Lil Wranglers Childcare
Livingston, MT 
	Wendy Cornell
	04/23/09 
	Approved

	08/17/10 
	Challenging Behaviors 
	District 7 HRDC
Billings, MT 
	Susan Betz
	01/14/10 
	Approved

	03/26/09 
	Challenging Behaviors 
	Lewistown, MT 
	Susie Goffena
	03/31/09 
	Approved

	11/23/09 
	Challenging Behaviors and How to Deal With Them 
	Manhattan Christian Early Learning Center
Manhattan, MT 
	Tamara Christofferson
	10/29/09 
	Approved

	02/11/10 
	Challenging Behaviors Series 
	Conrad Public Library
Conrad, MT 
	Lisa Thomas
	09/30/09 
	Approved

	10/27/09 
	Challenging Behaviors Series 
	Family Connections
Great Falls, MT 
	Lisa Thomas
	07/23/09 
	Approved

	05/15/10 
	Managing Challenging Behaviors 
	Neighborhood Works
Great Falls, MT 
	Brett Gilleo
	04/07/10 
	Approved

	10/23/09 
	Supporting Infants and Toddlers with Challenging Behaviors 
	
Billings, MT 
	Sharon Doubet
	10/08/09 
	Approved

	08/14/09 
	ADD/ADHD: Beast or Blessing? 
	Missoula
Missoula, MT 
	Lois McElravy
	07/07/09 
	Approved

	01/22/10 
	ADHD/CELL New! 
	
	 
	03/22/10 
	Individual Request

	09/29/10 
	ADHD: Spinning Out of Control - Presented by Dr. Robert Eme 
	City Life
Missoula, MT 
	Dr. Robert Eme, Ph.D.
	08/31/10 
	Approved

	03/11/09 
	Helping the Child with ADD 
	Pablo, MT 
	Ann Douglas
	10/22/08 
	Approved

	02/10/10 
	Helping the Child with ADD 
	Pablo Headstart Center
Pablo, MT 
	Ann Douglas
	11/04/09 
	Approved

	08/13/10 
	August Institute: Autism Spectrum Disorder New! 
	
	 
	09/01/10 
	Individual Request

	01/26/09 
	Autism 
	Hamilton, MT 
	Stephanie Lane
	01/14/09 
	Approved

	12/15/09 
	Autism & Aspergers's Disorder New! 
	
	 
	06/03/10 
	Individual Request

	05/15/10 
	Autism & Aspergers's Disorder New! 
	
	 
	06/14/10 
	Individual Request

	11/19/09 
	Autism in Families 
	Glendive Public Library
Glendive, MT 
	Suzanne Thomason
	11/23/09 
	Approved

	03/21/09 
	Autism in Young Children 
	Miles Community College
Miles City, MT 
	Suzanne Thomason
	03/13/09 
	Approved

	11/19/09 
	Autism Spectrum Disorder Institute New! 
	
	 
	11/23/09 
	Individual Request

	10/15/09 
	Autism Update New! 
	
	 
	10/28/09 
	Individual Request

	02/25/09 
	Autism: Working with Children with Autism New! 
	
	 
	03/16/09 
	Individual Request

	02/06/09 
	Children with Special Needs: Autism Spectrum Disorder New! 
	
	 
	03/23/09 
	Individual Request

	09/30/09 
	Shattered Spectrums: The Complexities of Autism 
	
Statewide, MT 
	Lucy Marose
	06/23/08 
	Appro

	09/30/11 
	Shattered Spectrums-The Complexities of Autism (online) 
	www.childcaretraining.org
	Lucy Marose
	08/23/10 
	Approved

	10/22/10 
	Successful Inclusion for Young Children with Autism: A Sensory Integration and Relationship Based Ap 
	
Missoula, MT 
	Carrie Bryson
	10/11/10 
	Appro

	05/08/10 
	Successful Preschool Inclusion Strategies for Young Children with Autism Spectrum Disorders 
	Lewis and Clark County Library
Helena, MT 
	Carrie Bryson
	03/22/10 
	Approved

	01/26/09 
	Ten Things Every Child with Autism Wishes you Knew-Book Club 
	
District Wide, MT 
	Denise Herman
	08/18/08 
	Approved

	01/18/10 
	The Child Is On the Autism Spectrum...Now What? 
	Lewis and Clark Elementary
Great Falls, MT 
	Susan Radar
	01/11/10 
	Approved

	03/02/09 
	Understanding Autism 
	
Billings, MT 
	Laura Nicholson, MD FAAP
	01/22/09 
	Approved

	06/24/09 
	Understanding Autism 
	Pablo, MT 
	Brett Gilleo
	10/22/08 
	Approved





[bookmark: _Toc279064995]CONCLUSION

The State of Montana can document support for a wide variety of policies, processes, and programs that actively and effectively support inclusion of young children with disabilities and developmental delays in early childhood programs.  Continuing to support effective policies, processes, and programs is critical.  Discovering ways to integrate the “new directions” suggested in this document is also critical and there may be other “new directions” that come to mind as a natural outcome of reading this report.
There is the fact that while there is more meaningful support now than there was ten years ago – most notably the Special Needs Subsidy Program, there are still a number of early childhood teachers and caregivers who are reluctant and even fearful of including each and every child.  The factors that contribute to the situation are many and varied.  They include challenges faced in most states across the nation, such as lack of experience, minimal education and training requirements, low wages and benefits, etc. The activities of the ISC Project have been based on a continuum of methods for improving inclusion knowledge, skills, and attitudes from the least intrusive (Tip Sheet/Tip Sheet Talk) that goes to every licensed/registered program to the more intensive (Inclusion I and II), course work that requires a substantial commitment of at least 45 hours.  Over the ten years the ISC Project will have been funded as of September 2011, project activities have been fine-tuned and adapted to fit resources and needs.  Modifying programs and responding to developing needs is a crucial element of any support system
The good news is that Montana is slowly and systematically addressing many quality issues through the STARS to Quality program and funding of inclusion services and coordination.  The “new directions” described in this report as well as the comments offered by the Inclusion Survey participants should give policy makers and other key players enough information to both pat themselves on the back and methodically plan what to do next.
October 2010		1

